
Mountain Region Security Office
Department of Commerce

Police

Security is Everyone's Responsibility



Agenda

• Give a background of the Chief
• Our mission
• Our philosophy
• Other service we do
• How to report
• Request vendor badges
• After hour access
• File Complaints
• MRSO and the DOC Police website

Security is Everyone's Responsibility



Roman Herrera
Chief of Police

 1995: 
• Anchorage Police Department

 1998-2007 V.A.:
• Patrolmen
• Detective
• Lieutenant
• Captain
• Chief of Police

 Nov 2007 DOC/MRSO: 
• Chief of Police
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Our Mission

• To serve the Boulder laboratories site with Law 
Enforcement and physical security services in an attempt 
to provide a safe and secure environment. 
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DOC Police Philosophy

• We strive to provide quality and professional law 
enforcement services to the community we serve. 

• We strive to have a department that is well integrated 
within our community.

• We strive to be a model community orientated police 
program. 
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DOC Police Overview

 The DOC Police are Federal Law Enforcement Officers 
who have police authority as outlined under 40 USC 1315.

 They receive their basic training at FLETC and receive 40 
hours of annual training. 

 We have Concurrent Jurisdiction which means we enforce 
both Federal and State laws.

 We provide law enforcement support 24/7 and our minimal 
manning is 2 officers on shift at all times.

 We also have a contract guard component that handles 
dispatch, visitor center, and main gate duties.
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DOC Police Overview Con’t

 We have a Campus style police force
• There are 3 Lieutenants and 10 officers.

 We work closely with Boulder Police Department and 
other law enforcement agencies.

 We investigate all crimes reported on site and enforce all 
applicable criminal and traffic laws. 

 Persons arrested by officers have their cases adjudicated in 
local Federal courts or in local courts as warranted.  
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Other Services we Provide

• We will:
 Jumpstart your vehicle
 Provide an escort on site
 Unlock office doors

• We will not:
 Jimmy your vehicle; however will call a lock smith of your choice 

and you are responsible for the bill. 
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How to Report

• For emergency
 Police – Dial x. 7777
 Medical - Dial 911, then x. 7777 (Explain the emergency. Tell 

them that you need an ambulance or immediate medical care is 
needed. Give location of employee along with your name, phone 
number, building address and office.)

 Fire – If you see a fire, pull the fire alarm and then you dial 911, 
then x. 7777 (Make sure you stay calm and warn others. Tell them 
where the fire is located and get out of the area.) Don’t forget to 
get acquainted with your agency’s OEP.
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How to report cont...

 Non emergency:
• Dial x. 3530 for the dispatch

 Long term parking:
• Notify DOC Police and dial x.3530 to talk with the dispatcher. 

Park the car in the North Parking Lot.
• Please give: 

Your name
Your phone number
The dates you need to leave the vehicle
License Plate number 
Vehicle description (make, model, year, color )
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Request Access for Vendor

• Vendor badges are for vendors making deliveries at least 
weekly and only allow site entry and common area access.

• Send a letter on company letterhead to MRSO (Roman 
Herrera) requesting a badge with following information: 
 Full Name
 Last four numbers of social security number
 Date of birth
 Frequency person will enter the site
 Company point of contact (name, title and phone number) & 

signature
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After Hour Access to Site

• Email Roman Herrera at rherrera@doc.gov with the 
following information:
 Name of Person
 Why they need access
 What area do they need access to

• This needs to be turned in by 3pm on Mon-Thurs 
• Weekend access needs to be turned in by 1pm on Friday.
• For after hours access to buildings, contact the Mountain 

Region Security Office at x3943.
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How to file a Complaints

• Contact Roman Herrera for any complaints, comments or 
questions. You can contact him either by phone (x.5236) 
or email (rherrera@doc.gov).

• The complaint process is simple if you feel the officer was 
rude or unprofessional please contact me and put your 
complaint in writing. 

• All complaints will be looked into.
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How to find this information
• You find all the information at MRSO website.

 http://www.boulder.nist.gov/security/

Click on the different Tabs 
to get the information you 
need. Police Webpage

• At the bottom 
(DOC Police) or 
Useful Links Tab. 
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Police Webpage

In these links you get a 
lot of the information. 

How to contact us.
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